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    DOBRODOŠLI            WELCOME 

 
Poštovani gosti, 
zahvaljujemo na povjerenju i odabiru da 
boravite kod nas. Kako bismo osigurali da vaš 
boravak bude ugodan i bez neugodnih iskustava, 
ljubazno vam nudimo sljedeće preporuke: 
 
- Uvijek se sjetite ponijeti ključeve sa sobom 
nakon što zaključate ulazna vrata apartmana. 
- Prije nego što napustite prostor, provjerite jesu 
li sve svjetiljke isključene i prozori zatvoreni, 
posebno u slučaju naglih promjena vremena, jer 
jaki vjetrovi i obilne kiše mogu se dogoditi 
neočekivano. 
- Molimo vas da tijekom boravka usvojite ekološki 
osviješten pristup tako što ćete štedjeti energiju 
i vodu. Izbjegavajte ostavljanje prozora 
otvorenima dok koristite grijanje u apartmanu, 
suzdržite se od ostavljanja slavina otvorenima 
nepotrebno te razmotrite ponovnu upotrebu 
ručnika umjesto njihovog bacanja na pod za 
pranje ako su još čisti. 
 
Zahvaljujemo vam na suradnji učinjenju vašeg 
boravka udobnim i ekološki osviještenim. 
 
We wish you a pleasant stay in our apartment 
"BAŠTINICA." 
 
Hvala! 
Domaćin: Vesna Vrbanec 
 

 
Dear guests, 
thank you for trusting us and choosing to stay 
with us. To ensure your stay is enjoyable and 
free from any unpleasant experiences, we 
kindly offer the following recommendations: 
 
- Always remember to take your keys with you 
after locking the front door of the apartment. 
- Before leaving the premises, ensure that all 
lights are turned off and windows are closed, 
especially in the event of sudden changes in 
weather, as strong winds and heavy rain can 
occur unexpectedly. 
- Please adopt an eco-friendly approach during 
your stay by conserving energy and water. Avoid 
leaving windows open while using the heating in 
the apartment, refrain from leaving taps 
running unnecessarily, and consider reusing 
towels rather than placing them on the floor for 
laundry if they are still clean. 
 
Thank you for your cooperation in making your 
stay comfortable and environmentally 
conscious.  
 
Želimo vam ugodan boravak u našem apartmanu 
"BAŠTINICA". 
 
Thank You!  
Host: Vesna Vrbanec
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Kućni Red 
 
ljubazno molimo naše goste da pažljivo pročitaju i pridržavaju se sljedećih kućnih pravila tijekom njihovog boravka u našem 
apartmanu. 
 
I. OPĆE ODREDBE 
Članak 1: 
Ova kućna pravila utvrđuju međusobne odnose, dužnosti i prava pružatelja usluga (u daljnjem tekstu domaćin) i korisnika 
usluga (u daljnjem tekstu gost). 
 
II. PRAVA I OBAVEZE GOSTA 
Članak 2: 
Gost ima pravo na: 
1. Slobodno korištenje apartmana, opreme i svih sadržaja na temelju dogovora i važećih propisa. 
2. Dobrovoljno rješavanje bilo kakvih pritužbi s domaćinom koje proizlaze iz prethodne točke. 
 
Članak 3: 
Gostima nije dopušteno: 
1. Unos zapaljivih, eksplozivnih ili snažno mirišljivih materijala u apartman. 
2. Pušenje unutar apartmana. 
3. Unošenje domaćih ili divljih životinja u apartman. 
4. Dopuštanje neregistriranim osobama da borave ili spavaju u apartmanu. 
5. Napuštanje apartmana bez isključivanja kućanskih aparata, zatvaranja prozora i zaključavanja glavnih vrata. 
6. Uklanjanje predmeta, inventara ili opreme iz apartmana. 
7. Premještanje namještaja u apartmanu. 
8. Uznemiravanje mira između 14:00-16:00 i 23:00-07:00 stvaranjem pretjerane buke korištenjem elektroničkih uređaja, 
glazbenih instrumenata ili na drugi način. 
9. Konzumiranje alkoholnih pića ili pića koja sadrže alkohol u apartmanu ako osoba ima manje od 18 godina. 
 
Članak 4: 
Gost je dužan: 
1. Poštovati kućna pravila i pridržavati se uvjeta i zahtjeva koje postavlja domaćin apartmana, uz pažljivo korištenje 
imovine. Nedostatak znanja o korištenju prostora, inventara ili opreme ne oslobađa gosta od plaćanja troškova ili naknada 
za štetu. Za sve upite, gost može kontaktirati vlasnika telefonom ili osobno. 
2. Obavijestiti vlasnika o vremenu odlaska najmanje dva dana unaprijed. 
3. Napustiti apartman do podneva (12:00 sati) na dan odlaska. 
4. Odbaciti smeće u određeni spremnik na ulici. 
5. Na dan odlaska uredno staviti sve prljave odjeće u kupaonicu. 
6. Preuzeti odgovornost za osobnu imovinu i dragocjenosti ostavljene u apartmanu, budući da domaćin nije odgovoran za 
eventualni gubitak nakon toga. 
 
III. PRAVA I OBAVEZE NAJMODAVCA 
Članak 5: 
Domaćin ima pravo: 
1. Prekinuti usluge za goste koji narušavaju mir. 
2. Tražiti od gosta naknadu za štetu ako namjerno ili nehajno uzrokuje štetu imovini apartmana, prostoru, fiksnom 
inventaru/opremi, instalacijama, opremi ili namještaju. 
 
Članak 6: 
Domaćin je dužan: 
1. Osigurati mir i red za gosta te pružiti svu potrebnu pomoć s njihovim smještajem. 
2. Vratiti ili proslijediti pronađene predmete gostu. Ako to nije moguće, čuvati predmete najmanje godinu dana i nakon toga 
postupati sukladno važećim propisima. 
3. Nadoknaditi svaku štetu koja proizlazi iz nepoštivanja obveza ovih kućnih pravila, prouzročenu od strane domaćina ili 
osobe za koju je domaćin odgovoran. 
 
IV. ZAVRŠNE ODREDBE 
Članak 7: 
Ulaskom u apartman i plaćanjem računa, gost nema pravo zahtijevati naknadu za nesreće proizašle iz neprikladne upotrebe 
prostora i instalacija unutar apartmana, uključujući neprikladnu upotrebu svih dostupnih uređaja. 
 
Članak 8: 
Tekst kućnih pravila treba biti istaknut na vidljivom mjestu u apartmanu radi lakšeg pristupa. 
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House Rules 
 
We kindly request our guests to carefully read and adhere to the following house rules during their stay in our apartment. 
 
I. GENERAL PROVISIONS 
Article 1: 
These house rules establish the mutual relations, duties, and rights of the service providers (hereinafter referred to as the 
host) and service users (hereinafter referred to as the guest). 
 
II. RIGHTS AND DUTIES OF THE GUEST 
Article 2: 
The guest is entitled to: 
1. Freely use the apartment, along with all equipment and facilities, based on the agreements and regulations in force. 
2. Make good faith attempts to resolve any complaints with the host arising from the above point. 
 
Article 3: 
Guests are not allowed to: 
1. Bring combustible, explosive, or strongly odorous materials into the apartment. 
2. Smoke inside the apartment. 
3. Bring domestic or wild animals into the apartment. 
4. Allow unregistered individuals to stay or sleep in the apartment. 
5. Leave the apartment without turning off household appliances, closing windows, and locking the main door. 
6. Remove items, inventory, or equipment from the apartment. 
7. Rearrange furniture in the apartment. 
8. Disturb the peace between the hours of 14:00-16:00 and 23:00-07:00 by creating excessive noise using electronic devices, 
musical instruments, or other means. 
9. Consume alcoholic beverages or drinks containing alcohol in the apartment if under the age of 18. 
 
Article 4: 
The guest is required to: 
1. Abide by the house rules and comply with the conditions and requirements set by the apartment host, taking good care 
of the property. Lack of knowledge regarding space, inventory, or equipment usage does not absolve the guest of any charges 
or fees for damages. For inquiries, the guest can contact the owner via phone or in person. 
2. Inform the landlord of the departure time at least two days in advance. 
3. Vacate the apartment by noon (12:00 hours) on the day of departure. 
4. Dispose of trash in the designated container on the street. 
5. Place all dirty clothes in the bathroom on the day of departure. 
6. Take responsibility for personal belongings and valuables left in the apartment, as the host is not liable for any subsequent 
loss. 
 
III. RIGHTS AND DUTIES OF THE RENTER 
Article 5: 
The host has the right to: 
1. Terminate services for guests who disturb the peace. 
2. Seek compensation from the guest for damages caused intentionally or negligently to apartment belongings, space, fixed 
inventory/equipment, installations, equipment, or furniture. 
 
Article 6: 
The host is required to: 
1. Ensure peace and order for the guest and provide necessary assistance with accommodation. 
2. Return or forward lost belongings to the guest. If not possible, store the belongings for at least one year and comply with 
existing regulations thereafter. 
3. Compensate for any harm resulting from non-compliance with the obligations of these house rules, caused by the host or 
any person under the host's responsibility. 
IV. FINAL PROVISIONS 
 
Article 7: 
Upon entering the apartment and settling the bill, the customer acknowledges that they have no rights to demand 
compensation for accidents resulting from improper use of space and installations inside the apartment, including the misuse 
of available devices. 
 
Article 8: 
The text of these house rules must be prominently displayed in the apartment for easy reference. 
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UPUTSTVA/ INSTRUCTIONS/ ANLEITUNG 

 

0. KLIMA UREĐAJ   5-6 

AIR CONDITIONING  7-8 

KLIMAANLAGE  9-10 

1. PLOČA ZA KUHANJE 11-12 

COOKING HOB  13-14 

KOCHFELDER 

2.  PEĆNICA   15 

OVEN    16 

BACKOFEN   17 

3.  PERILICA SUĐA  18 

DISHWASHER  19 

GESCHIRRSPÜLER  20 

 

4.  PERILICA RUBLJA  21-22 

WASHING MACHINE  23-26 

WASCHMASCHINE 

5.  KUHINJSKA NAPA  27 

KITCHEN HOOD 

DUNSTABZUGSHAUBE 27 

6.  APARAT ZA KAVU  28 

COFFEE MACHINE  28 

KAFFEEMASCHINE  28 

7.  SMEĆE   29-30 

GARBAGE   29-30 

MÜLL    29-30 

 

 

 
 

OPREZ: OBAVEZNO ZAKAČITI ŠALAPORKE 

CAUTION: PLEASE HOOK THE BLINDS 

VORSICHT: BITTE HAKEN SIE DIE JALOUSIEN 
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0. KLIMA UREĐAJ 

 

TIJEKOM KORIŠTENJA KLIMA UREĐAJA, 

MOLIMO VAS DA ZATVORITE SVE PROZORE I VRATA ! 

     

 

 

 

 

 

 

 

 

 
 

 
 
 

FUNKCIJE: 
FAN 
U ovom načinu rada samo se zrak cirkulira bez zagrijavanja ili hlađenja 
 
DRY 
U ovom načinu rada, vlažnost zraka će se smanjiti minimalnim smanjenjem temperature. 
Temperatura i brzina ventilatora automatski se kontroliraju i ne mogu se upravljati. 
Suho djelovanje neće raditi ako je sobna temperatura preniska. 
 
COOLING 
U ovom načinu rada, hlađenje će se aktivirati prema zahtjevima zadane ili granične 
operacije. 
 
HEATING 
U ovom načinu rada, grijanje će se aktivirati prema zahtjevima zadane ili usporene 
operacije. 
 

 

 

1. PRITISNITE OZNAČENU TIPKU (A) KAKO BI 

UPALILI   ILI   UGASILI UREĐAJ 

2. PRITISNITE OZNAČENU TIPKU (A) NEKOLIKO 

PUTA KAKO BI ODABRALI FUNKCIJU 

A A 
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AKO DOĐE DO PROBLEMA MOLIM VAS DA UGASITE I PONOVNO KRENETE OD TOČKE 1. 

 

MOLIMO VAS DA NE MIJENJATE POSTAVKE UREĐAJA KAKO NEBI DOŠLO DO KVARA 

UREĐAJA. 

 

     

 

 

 

 

 

3. PRITISNITE OZNAČENE TIPKE (A) KAKO BI 

ODREDILI TEMPERATURU   

 

4. PRITISNITE OZNAČENU TIPKU (A) KAKO BI 

POSTAVILI JAČINU PUHANJA 

PRITISNITE OZNAČENE TIPKE (B) KAKO BI 

POSTAVILI JAČINU HLAĐENJA ILI GRIJANJA  

 

A 

A 

B 

B 

A 
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0. AIR CONDITIONER 

 

PLEASE CLOSE ALL WINDOWS AND DOORS 

DURING USE OF AIR CONDITIONER !!! 

     

 

 

 

 

 

 

 

 

 

FUNCTIONS: 
 
FAN 
In this mode, air only circulates without heating or cooling 
 
DRY 
In this mode, the air humidity will be lowered with a minimal temperature decrease. 
The temperature and fan speed are controlled automatically and cannot be controlled. 
Dry operation will not function if the room temperature is too low. 
 
COOLING 
In this mode, cooling will be activated as required by the setpoint or limit operation. 
 
HEATING 
In this mode, heating will be activated as required by the setpoint or setback operation. 
 

 

 

 

 

1. PRESS HIGHLIGHTED BUTTON (A) TO TURN 

ON OR TURN OFF THE DEVICE 

 

2. PRESS HIGHLIGHTED BUTTON (A) SEVERAL 

TIMES TO SET THE FUNCION 

 

A A 
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IF YOU EXPERIENCE PROBLEMS, PLEASE TURN OFF THE DEVICE AND START FRESH FROM 

POINT 1. 

 

PLEASE DO NOT CHANGE THE SETTINGS OF DEVICE TO PREVENT DEVICE MALFUNCTION. 

 

 

 

 

 

 

 

3. PRESS HIGHLIGHTED BUTTONS (A) TO SET 

THE TEMPERATURE 

 

4. PRESS HIGHLIGHTED BUTTON (A) TO SET 

WIND FORCE 

PRESS HIGHLIGHTED BUTTONS (B) TO CHOOSE 

LEVEL OF WIND FORCE 

 

A 

A 

B 

B 

A 
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0. KLIMAANLAGE 

 

BITTE SCHLIEßEN SIE ALLE FENSTER UND TÜREN 

WÄHREND DES GEBRAUCHS DER KLIMAANLAGE !!! 

     

 

 

 

 

 

 

 

 

 
 
 
 
 

FUNKTION: 
FAN 
In diesem Modus zirkuliert Luft nur ohne Heizung oder Kühlung 
 
DRY 
In diesem Modus wird die Luftfeuchtigkeit mit einem minimalen Temperaturabfall gesenkt. 
Die Temperatur und die Lüftergeschwindigkeit werden automatisch gesteuert. 
Der Trockenbetrieb funktioniert nicht, wenn die Raumtemperatur zu niedrig ist. 
 
COOLING 
In diesem Modus wird die Kühlung aktiviert, wie es für den Sollwert oder Grenzwertbetrieb 
erforderlich ist. 
 
HEATING 
In diesem Modus wird die Heizung aktiviert, wie es für den Sollwert oder Grenzwertbetrieb 
erforderlich ist. 
 

 

 

1. DRÜCKEN SIE MARKIERTE TASTE (A) UM DAS 

GERÄT EINZUSCHALTEN ODER AUSZUSCHALTE 

2. DRÜCKEN SIE MEHRMALS DIE TASTE (A) UM DIE 

FUNKTION AUSZUWÄHLEN 

A A 
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IF YOU EXPERIENCE PROBLEMS, PLEASE TURN OFF THE DEVICE AND START FRESH FROM 

POINT 1. 

 

PLEASE DO NOT CHANGE THE SETTINGS OF DEVICE TO PREVENT DEVICE MALFUNCTION. 

 

 

 

 

 

 

3. DRÜCKEN SIE MARKIERTEN TASTEN (A) UM 

DIE TEMPERATUR EINZUSTELLEN  

4. DRÜCKEN SIE MARKIERTE TASTE (A) UM DIE 

WINDKRAFT ZU WÄHLEN 

DRÜCKEN SIE MARKIERTEN TASTEN (B) UM 

DIE WINDSTÄRKE WÄHLEN 

 

A 

A 

B 

B 

A 
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1. PLOČA ZA KUHANJE  
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1. COOKING HOB  
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2. PEĆNICA 
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2. OVEN 
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2. BACKOFEN 
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3. PERILICA SUĐA 
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3. DISHWASHER 
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3. GESCHIRRSPÜLER 
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4. PERILICA RUBLJA 
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4. WASHING MACHINE 

 

 

 

 

 

My program 

Cotton 

Mix 

Wash and Dry 

Dry Only 

20 C 

Baby Care 

Quick 15'/1h WD 

Sterilization 

ECO 40-60 

Wool 

Rinse & Spin 

Spin Only 

Drum Clean 
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5. KUHINJSKA NAPA 
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5. DUNSTABZUGSHAUBE 
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6. APARAT ZA KAVU 

6. COFFEE MACHINE 

6. KAFFEEMASCHINE 

 

ESPRESSO = 15 SECONDS 
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7. SMEĆE 

7. GARBAGE 

7. MÜLL 

  

BLUE DUMPSTER: 

PAPER, CARDBOARD, MULTI-LAYERED 

CARDBOARD PACKAGING 

BLAU MÜLLCONTAINER: 

PAPIER, KARTON, MEHRSCHICHTIGE 

KARTONVERPACKUNGEN 

 
 

YELLOW DUMPSTER: 

PLASTIC AND METAL 

GELB MÜLLCONTAINER: 

KUNSTSTOFF UND METALL 

 
 

 

 

 

 

 

 

 

 

GREY DUMPSTER: 

GLASS 

GRAU MÜLLKOPF: 

GLAS 

 
 

BROWN DUMPSTER: 

ORGANIC WASTE  

BRAUN MÜLLCONTAINER: 

ORGANISCHER ABFALL 

 
 

GREEN DUMPSTER: 

MIX RESIDUAL WASTE 

GRÜN MÜLLCONTAINER: 

RESTMÜLL MISCHEN 
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2 NAJBLIŽE LOKACIJE KONTEJNERA: 

2 NEAREST LOCATIONS OF CONTAINERS: 

2 NÄCHSTE STANDORTE DER CONTAINER: 

 

 

 

 

 
 

A 

B 

 

 A 

B 
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KNJIGA ŽALBE  
/ COMPLAINT BOOK 

 
 
Poštovani/na,  
/ Respected, 

 
U slučaju nezadovoljstva našim uslugama, možete nam podnijeti pisani prigovor, 
putem: 
/ In case of dissatisfaction with our services, you can file a written complaint, 

through: 

 

 
ELEKTRONIČKE POŠTE to na adresu: krk@bastinica.com 

/ E-mail to: krk@bastinica.com 

 
POŠTE: primatelj: Vesna Vrbanec, adresa: Čakovečka 50, 40305 Nedelišće 

/ Mail:  recipient: Vesna Vrbanec address: Čakovečka 50, 40305 Nedelišće 

 
 
U SMJEŠTAJNOM OBJEKTU:  

/ In the accommodation facility: 

 
Ime i prezime korisnika usluge (gosta): / Name of the user service (Guest):                 

_______________________________________________________________________________________________ 

 
Puna adresa korisnika usluge (gosta): / The full address of the service user (guest):   

_______________________________________________________________________________________________ 

 
Pisani prigovor: /written complaint:        

____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________ 

 
 
Potpis korisnika usluge (gosta): 
/ Signature of service user (guest):      _____________________________ 

 

 

mailto:krk@bastinica.com
mailto:krk@bastinica.com
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CJENIK / price-list 
  

   
         

   
         

   
  CJENIK NE UKLJUČUJE POPUSTE.   

   
 / THE PRICE LIST DOES NOT INCLUDE DISCOUNTS.   

   
         

                    

   
         

  Vlasnik / Host: Vesna Vrbanec      

  

Adresa / 
Address: 

Čakovečka 50, 40305 Nedelišće, RH 
     

  OIB / VAT:      HR90490959010      

   
  

       

  Apartment: Apartment STUDIO 2    

  Adresa / Address: Zrinska ulica 2a, 51500 Krk bastinica.com   
     

  
PDV NIJE OBRAČUNAT, FIZIČKA OSOBA NIJE U SUSTAVU PDV-A, PREMA ČLANKU 90. ZAKONA O PDV-
U.   

  
/ VAT IS NOT CALCULATED, FISICAL PERSONI S NOT IN VAT SYSTEM, ACCORDING TO ARTICLE 90. 
ACT OF VAT.   

                    

  

USLUGA SMJEŠTAJA U APARTMANU 
APARTMENT ACCOMMODATION SERVICE   

   
         

  Smještaj / Accommodation: 200 € po noćenju / per night    

  
        

  
     

   

  U CIJENU SU UKLJUČENI SVI NAMETI, DODATNE USLUGE I BORAVIŠNA PRISTOJBA   

  / ALL FEES, ADDITIONAL SERVICES AND RESIDENCE TAX ARE INCLUDED IN THE PRICE   

            

 

 

 

 

 

 

 

https://www.bastinica.com/


bastinica.com                                                                                                                       BAŠTINICA KRK****                 

Apartment address: Zrinska 2A, 51500 KRK                                 33/33 

 

UGODAN BORAVAK! 

PLEASANT VACATION! 

SCHÖNEN URLAUB! 

BUONE VACANZE! 

BONNES VACANCES! 

KELLEMES NYARALÁST! 

FELICES VACACIONES! 
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